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Top Challenges GetFeedback Helps Solve

What are the top business challenges GetFeedback has helped
you address:

Drive action across the organization to 0
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improve business results
Prioritize the product roadmap [ NN 48%
Connect feedback to individual customer
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profiles

Better understanding of what's impacting _ 239,

retention rates

Prove ROI of investing in customer experience _ 23%

Source: TechValidate survey of 52 users of Usabilla
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