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Connecting with Customers & Prospects Through
Social Media

From a business standpoint, how have you used social media
(including Facebook, LinkedIn, Twitter, Instagram & YouTube)
throughout the pandemic?

For updates & news regarding the pandemic

To stay connected to businesses we work with

To stay connected to businesses we are
considering working with

To research new vendors/suppliers

52%

48%

44%

27%

Source: TechValidate survey of 84 users of TopSpot Internet
Marketing
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