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TopSpot Customer Service Statistic

When contacting a potential supplier/vendor over the phone,
how long would you wait on hold before abandoning the call?

No more than 1 minute: 54%

No more than 5 minutes: 42%

No more than 10 minutes: 1%

I would wait 10 or more minutes before
abandoning the phone call: 2%

Source: TechValidate survey of 85 users of TopSpot Internet
Marketing
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