TOPSPOT INTERNET MARKETING CUSTOMER RESEARCH

The B-SMART® Method in Action

When searching online, how do you typically refine your search
phrase to better find what you’re looking for?

Brand (ex: TOSHIBA Motor) | 55 %
Material (ex: STAINLESS STEEL pipe) || NN 50%
Type (ex: PNEUMATIC brakes) - | R 5%

Application or Industry (ex: shot peening for _ 45%
AUTOMOTIVE parts) °
Size or Shape (ex: 3 TON air chiller or ROUND _ 41%
stainless bar) 0

skU or Part Number || NN 27 %
Requirement (ex: 1SO 6072 elastomer) [N 21%

Source: TechValidate survey of 153 users of TopSpot Internet
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