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In today’s environment, what website qualities are most
important to you when researching new vendors or products for
business purposes?

Easy to Use

Content that Speaks to Your Specific Needs

Intuitive Navigation (Filter Options, Products
are Easy to Find, etc.)

Supporting Technical Information

Easy to Use on Phones & Tablets

Video Demos or How-Tos

Custom Quote or eCommerce Functionality

Chat Functionality

91%

66%

57%

44%

41%

32%

28%

17%

Source: TechValidate survey of 110 users of TopSpot Internet
Marketing

  Validated    Published: Jul. 30, 2020   TVID: 8B0-8E9-215

https://www.techvalidate.com/product-research/topspot-internet-marketing/charts/8B0-8E9-215
https://www.topspot.com/
https://www.techvalidate.com/

