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When sourcing a potential vendor, what would cause you to
leave the website and not consider them all together?

Difficult to Navigate

Unprofessional Website

No Contact Information

Hard to Read Text

Intrusive Live Chat Feature

Lack of Message

Stock Photos

Other

82%

67%

64%

49%

37%

29%

17%

4%

Source: TechValidate survey of 78 active clients of TopSpot
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