MINERAL CUSTOMER RESEARCH

Mineral helps clients tackle law changes, COVID-19,
and critical HR issues

What HR and compliance challenges have clients been able to
answer with Mineral?

State law changes | 7 1%
Federal law changes | 67 %%
COVID-19-related questions _ 64%
Termination/layoffs/furloughs — 41%
Employee training — 36%
Disciplinary terms _ 35%
Benefits administration — 29%
Local law changes _ 23%
Salary or wage guidelines _ 22%
Recruiting and hiring _ 18%

Source: TechValidate survey of 937 customers of Mineral
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