MINERAL INSURANCE PARTNER RESEARCH

Insurance brokers report improved client
relationships and service efficiencies with Mineral

Which of the following benefits did insurance brokers achieve
with Mineral?

Improved client relationships and engagement _ 68%
Decreased service time to answer HR and
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compliance questions for clients
Increased competitive differentiation through 0
I s
the sales process
Increased client retention _ 28%
Increased service model efficiencies _ 26%

Increased close ratio with prospects [ 8%

Source: TechValidate survey of 162 insurance partner customers of
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https://www.techvalidate.com/product-research/think-hr/charts/0AD-94B-60C
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