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They brought together the response team
and made it more coherent, as well as
enforcing the fact that ‘doing it the same way’
would not cut it if the organization was to
move up in the rankings. The biggest value
that has been realised is by assisting us in
moving up to a higher quadrant in our industry
Gartner Magic Quadrant.

“

Sales/Director/Business Development, Medium Enterprise
Computer Software Company

—

Source: Sales/Director/Business Development, Medium Enterprise
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