
TANGO CARD CUSTOMER RESEARCH

Now that you work with Tango Card, what improvements have
you experienced?

Reduction in time managing / fulfilling rewards

Reduction in cost managing / fulfilling rewards

More of our desired business result (increase in
engagement, loyalty, etc.)

Improved Customer Service

Happier reward recipients

Rewards delivered faster or on-time more

Better program support from Tango Card

58%

32%

53%

37%

63%

63%

42%

Source: TechValidate survey of 19 users of Tango Card. Sample
comprised of organizations who give rewards to earn referrals.
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