TANGO CARD CUSTOMER RESEARCH

Prior to Tango Card, how were you fulfilling rewards?

We did not send rewards _ 21%

We processed check/deposits/disbursements 0
ourselves - 9%

We purchased physical rewards and fulfilled _ 58%
ourselves 0

We purchased digital rewards and fulfilled _ o
ourselves 24%

We had another fulfillment partner - 9%

Source: TechValidate survey of 33 users of Tango Card. Sample T A N G O
comprised of organizations who send rewards for employee CARD TechValidate
engagement. AR
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