TANGO CARD CUSTOMER RESEARCH

Fulfilling incentives is time consuming

Before working with Tango Card, did you experience any of the

following challenges?

We spent a lot of time purchasing and fulfilling
incentives

Reward selection was limited
Struggled with tracking/handling lost rewards

It took too long for rewards to be delivered

High fees/costs associated with fulfilling
rewards

Customer support for reward recipients was
lacking

Program support from reward provider was
lacking

Reward selection did not fit our program

Source: TechValidate survey of 85 users of Tango Card
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