TANGO CARD CUSTOMER RESEARCH

Why do you send rewards (what is your desired business result)?

Consumer/Customer Engagement _ 44%
Employee Engagement _ 33%
Payment Disbursement _ 22%
Customer Loyalty _ 21%
Referrals _ 19%
Wellness Engagement _ 10%

Acquisition/Offer/Rebate _ 8%

Channel Management I 1%

Source: TechValidate survey of 101 users of Tango Card T A N G O
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