TANGO CARD CUSTOMER RESEARCH

Rewards Genius customers who switched from
retail store gift card purchasing.

Why did you choose Rewards Genius to manage rewards in your
rewards program? (select all that apply)

Time Savings [ 89%
Cost Savings _ 39%
Improved Reward Tracking _ 63%
Improved Spend Management _ 20%
Centralized Spend Management _ 37%
Ease of Use [ 85%
Improved Reward Experience _ 43%
Faster Reward Delivery _ 63%

To Use an Integration - 11%

Customization Capabilities _ 17%

User Management - 7%

Other - 7%

Source: TechValidate survey of 46 users of Tango Card. Sample T A N G O
TechValidate
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