
TALKDESK CUSTOMER TESTIMONIAL

We have rolled out Talkdesk to our
Customer Support Agents in offices all
over the world, and we’re still
surprised at how easy it was, and how
quickly the agents adapted to the new
tool.

“

Workforce Optimization Scheduler/Analyst, Medium Enterprise
Retail Company

—

Source: Workforce Optimization Scheduler/Analyst, Medium
Enterprise Retail Company

  Validated    Published: Mar. 21, 2022   TVID: FF8-8C1-BBD

https://www.techvalidate.com/product-research/talkdesk/facts/FF8-8C1-BBD
https://www.talkdesk.com/
https://www.techvalidate.com/

