TALKDESK CUSTOMER TESTIMONIAL

“ Since implementation, the use of Talkdesk
resulted in a reduction in the total number of
abandoned calls, dropping 50%. We also took
advantage of Talkdesk’s call-back request
option which continues to garner positive
feedback from customers across the globe.

— Operations Manager, Medium Enterprise Computer Software
Company

Source: Operations Manager, Medium Enterprise Computer Software
Company :talkdesk: Techyalidate
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