TALKDESK CUSTOMER TESTIMONIAL

“ We are using Talkdesk in our CS
department. It has greatly improved our ability
to handle our customer call volume by setting
up automated responses to common
questions, thus reducing the amount of calls
agents need to take to more specific inquiries.

— Operations Manager, Small Business Telecommunications
Services Company

Source: Operations Manager, Small Business Telecommunications
Services Company :talkdesk: TechValidate
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