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Talkdesk Capabilities Most Important (during evaluation of new
contact center solution)

Integrations with other technologies (e.g.,
Salesforce, Microsoft, ServiceNow, etc.)

Ease of use

Ease of customization & administration

Support/Service

Call quality

Product feature set/functionality

Value for investment

Scale

AI and automation capabilities

Other

62%

61%

60%

58%

55%

48%

45%

37%

21%

11%

Source: TechValidate survey of 146 users of Talkdesk
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