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What decision criteria were/will be most important to you when
evaluating AI solutions to solve customer service & support
issues? Please feel free to add your own.

Easy to use (for admins, managers, and
agents, no AI experts required)

Easy to implement

Integration with current technology stack

Price

Feature set

Specific use cases (customer
experience/support use case vs.

marketing/sales)

Low/no code tools

Total cost of ownership

None, not using/planning/evaluating at the
present time

Industry-specific use cases (Healthcare,
Financial Services Cloud)

Vendor relationship

Natively built AI capabilities in a unified
CX/contact center platform (no need for

integrations)

Vendor proof points/customer references

AI only vendor

Vendor market leadership

Other
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Source: TechValidate survey of 227 users of Talkdesk
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