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How do you measure the impact/success of the Talkdesk
platform within your organization?

Agent experience (Agent Satisfaction and/ or
Productivity)

Ability to meet SLAs

Customer experience (CSAT/NPS
improvement)

Cost savings

Increased revenue

Other

82%

56%

54%

30%

13%

10%

Source: TechValidate survey of 148 users of Talkdesk
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