TALKDESK CUSTOMER RESEARCH

How do you measure the impact/success of the Talkdesk
platform within your organization?

Agent experience (Agent Satisfaction and/ or _ 829%
Productivity) °
Apility to meet sLAs | 56 %
Customer experence (CSATINPS | | 5.1
improvement)
costsavings || GGG 30%

Increased revenue [ 13%

Other - 10%
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