SYNIVERSE CUSTOMER RESEARCH

Overall Experience — Enterprise Customers

Thinking about your OVERALL experiences with Syniverse’s
products and services, which of the following best describes your
OVERALL experience with Syniverse?

Excellent [ I o 96
e ]
Good 48%
Good |G 13%
Fair [N 6%
Poor -3%

Source: TechValidate survey of 31 users of Syniverse
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