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What challenges were you experiencing with your previous
vendor(s) that prompted you to evaluate Syniverse?

Quality of service, classes of service support,
SLAs

Customer service web portal availability

Network coverage

Intelligence about interoperability with other
operators

IPX Network reporting and monitoring

LTE roaming service reach

Readiness for VoLTE roaming

Security of the IPX network

25%

16%

13%

10%

8%

7%

7%

3%

Source: TechValidate survey of 61 users of Syniverse
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