
SURVEYMONKEY ENTERPRISE CUSTOMER RESEARCH

How would you describe SurveyMonkey Enterprise compared
with your previous self-serve plan?

Accessible / Easy to use

Reliable

High quality

Powerful / robust

Valuable

More actionable

Overpriced

Unreliable

54%

44%

43%

34%

30%

21%

20%

0%

Source: TechValidate survey of 61 users of SurveyMonkey Enterprise
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