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77% of SME users surveyed were satisfied or very
satisfied with their upgrade.

How satisfied are you overall with the decision to upgrade from a
SurveyMonkey self-serve plan to SurveyMonkey Enterprise?

Very satisfied: 33%

Satisfied: 44%

Somewhat satisfied: 16%

Not satisfied: 7%

Source: TechValidate survey of 61 users of SurveyMonkey Enterprise

  Validated    Published: Oct. 28, 2020   TVID: 258-7C8-0CA

https://www.techvalidate.com/product-research/surveymonkey-enterprise/charts/258-7C8-0CA
https://www.surveymonkey.com/business/products/enterprise/overview/
https://www.techvalidate.com/

