
SURVEYMONKEY ENTERPRISE CUSTOMER RESEARCH

What were your top reasons for upgrading to SurveyMonkey
Enterprise from a self-serve plan?

Collaborate on surveys across the organization

Ensure greater security and regulatory
compliance

Increased governance and data ownership

Access premium integrations such as Marketo,
Salesforce, Power BI, Tableau or Eloqua or

unlimited API access

I was not involved in the decision to upgrade

Having a dedicated success manager

Multi-channel distribution (SMS, offline surveys
etc.)
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Source: TechValidate survey of 66 users of SurveyMonkey Enterprise
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