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What data does SurveyMonkey Enterprise help your organization
to collect? Where it refers to customer feedback, consider
clients, patients, or student experience according to your
industry.

Employees and candidate feedback about
their experiences and sentiments

Customer feedback about their experiences
and sentiments

Planning / proposed change feedback from
customers, employees or communities

Market/public feedback, such as competitive
analysis, concept testing, public awareness,

etc.

Data to support our COVID-19 decision-
making with respect to resource and business

planning

COVID-19-related needs assessments with
customers, employees or communities

COVID-19-related health and wellness data
from customers or employees

72%

67%

58%

40%

33%

26%

21%

Source: TechValidate survey of 43 users of SurveyMonkey Enterprise
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