SURVEYMONKEY ENTERPRISE CUSTOMER RESEARCH

Which features do you value the most from SurveyMonkey
Enterprise compared to self-serve?

Customization features (custom email _ 56%
domain/subdomain, custom questions) 0
Account control (single sign-on, domain
fngle <19 I 52
lockdown etc.)
Workgroups and user management _ 42%

Multi-channel distribution (SMS, offline surveys _ 19%

etc.)

HIPAA Compliance _ 18%

Integrations with Marketo, Salesforce, Power - 15%

Bl, Tableau or Eloqua
Dedicated customer success manager - 10%

Smart, rule-based naotifications - 6%

Other - 5%

Source: TechValidate survey of 62 users of SurveyMonkey Enterprise
&*» SurveyMonkey" TechValidate

y SurveyMonkey

UGBl Published: Oct. 28, 2020 TVID: ODE-73A-2E0


https://www.techvalidate.com/product-research/surveymonkey-enterprise/charts/0DE-73A-2E0
https://www.surveymonkey.com/business/products/enterprise/overview/
https://www.techvalidate.com/

