SUREPREP CUSTOMER RESEARCH

Which goals has 1040SCANverify helped you achieve?

Reduce manual data entry into tax software (i.e., _ 95%
since 1040SCANverify exports data) °

Minimize new process training (i.e., since our

staff don't need to be trained on Optical - 23%

Character Recognition [OCR] verification)
Eliminate OCR verification (i.e., since SurePrep _ 39%
staff perform the verification) °
Elevate the preparer role (i.e., since our _ A8%
preparers can perform the first level review) °

Automate the 1040 process (i.e., since

1040SCANuverify automates verification and data _ 59%

entry)

Alleviate staffing issues (i.e., since we offload _ 1%
the verification work to SurePrep staff) °

Source: TechValidate survey of 44 users of SurePrep. Sample @ S P 5
comprised of surveyed organizations who selected finding quality staff ure rep

to perform necessary work.
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