
SPLUNK CLOUD PLATFORM CASE STUDY

A Large Enterprise Telecommunications Services
Company Ingests More Data, Gains More Insight

Introduction

This case study of a large enterprise telecommunications services company is
based on a December 2021 survey of Splunk Cloud Platform customers by
TechValidate, a 3rd-party research service. The profiled company asked to
have their name blinded to protect their confidentiality.

“Workload has helped us ingest more data and allowed us to
choose which data to analyze without increasing our Splunk
contract value.” — Large Enterprise Telecommunications
Services Company
“

Challenges

Prior to switching to Splunk Cloud Workload Pricing, the organization
struggled with ingesting more data without the added cost of ingest pricing.

Use Case

The aspects of Splunk’s Workload Pricing model that have been valuable to
the organization:

Ingesting more data and not worrying about data volume limits

Accessing increased value

The main reasons they decided to switch to Workload Pricing:

Ingest pricing was becoming too expensive.

Their Splunk account manager advised that Workload would give them
better value.

Results

The customer agrees with the following statements:

We can ingest more data now without being ‘taxed’ for doing so.

Because of Workload’s flexibility, we are able to gain more and better
insights from our data.

The customer increased the amount of GB they ingest by 51-75% since using
Splunk’s Workload Pricing and has experienced the following benefits:

Ingested more data

Improved the quality of workloads

Company Profile

The company featured in
this case study asked to
have its name publicly
blinded because publicly
endorsing vendors is
against their policies.

TechValidate stands behind
the authenticity of this data.

Company Size:
Large Enterprise

Industry:
Telecommunications
Services

About Splunk Cloud
Platform

Splunk helps organizations
ask questions, get answers,
take actions and achieve
business outcomes from
their data. Organizations
use market-leading Splunk
solutions with machine
learning to monitor,
investigate and act on all
forms of business, IT,
security, and Internet of
Things data.

Learn More:

Splunk
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Source: TechValidate survey of a Large Enterprise
Telecommunications Services Company
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