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Educational Institution Uses SolarWinds Server &
Application Monitor for IS Monitoring

“The in-depth dive into the IIS application pools gives a nice
heads up. We were able to track down slow response time on
web requests and IIS threads.

This is the solution to put your money into. The entire

SolarWinds product line has greatly improved the insight into
my network and server structures.

| have had zero issues with the usage or implementation of
Server & Application Monitor.”

Challenges
= [T Administration / Management challenges that prompted them to .
purchase SolarWinds Server & Application Monitor: About SolarWinds
Server & Application

= Inability to identify why applications are running slow Monitor

= Inability to identify why servers are running slow
SolarWinds delivers
powerful, affordable, and
®  Used custom scripts and home-grown tools before purchasing easy-to-use application,
SolarWinds Server & Application Monitor. server, virtualization and
storage monitoring
software to help you get
complete visibility of your
Use Case systems infrastructure, and
stay ahead of downtime
and performance issues.

= Lack of visibility into application health and availability

®  Purchased Server & Application Monitor for the following key features:

= Qut-of-the-box monitoring templates for multi-vendor applications Learn More:
= Integration with SolarWinds IT management solutions @ SolarWinds
= Applications primarily monitored using Server & Application Monitor:
(£'SolarWinds Server &
= IS Application Monitor

= SQL Server

Results

= |dentifies and troubleshoots application issues > 100% faster after
deploying Server & Application Monitor.

= Saw a 20 - 40% decline in application and server downtime since they
started using Server & Application Monitor.

= Realized ROI in under a month after buying Server & Application Monitor.

Source: TechValidate survey of a Educational Institution
Research by TechY§Iid§Ee
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