
SOLARWINDS SYSTEM MANAGEMENT CASE STUDY

Fortune 500 Computer Hardware Company

Introduction

This case study of a fortune 500 computer hardware company is based on a
September 2016 survey of SolarWinds System Management customers by
TechValidate, a 3rd-party research service. The profiled company asked to
have their name blinded to protect their confidentiality.

Challenges

The business challenges that led the profiled company to evaluate and
ultimately select SolarWinds System Management:

Wanted to solve the following challenge with Storage Resource Monitor:

Multi-vendor / array monitoring / alerting / reporting

Chose SolarWinds Storage Resource Monitor for the following reason:

Integration with other SolarWind’s products

Use Case

The key feature and functionality of SolarWinds System Management that
the surveyed company uses:

Has 2 different storage vendors that they monitor with Storage Resource
Monitor.

Results

The surveyed company achieved the following result with SolarWinds
System Management:

Is able to identify and troubleshoot storage issues 40-60% faster with
Storage Resource Monitor.

Company Profile

The company featured in
this case study asked to
have its name publicly
blinded because publicly
endorsing vendors is
against their policies.

TechValidate stands behind
the authenticity of this data.

Company Size:
Fortune 500

Industry:
Computer Hardware

About SolarWinds
System Management

SolarWinds delivers
powerful, affordable, and
easy-to-use application,
server, virtualization and
storage monitoring
software to help you get
complete visibility of your
systems infrastructure, and
stay ahead of downtime
and performance issues.

Learn More:

SolarWinds

SolarWinds System
Management
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Source: TechValidate survey of a Fortune 500 Computer Hardware
Company
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