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Case Study: S&P 500 Industrial Manufacturing
Company

“SolarWinds portfolio provides easy to use tools that help in
managing network information in an efficient way. SolarWinds

also provides a user friendly interface that helps in showing
infrastructure information to business and other non-technical
people.”

Challenges

= The following problems led them to evaluate SolarWinds network _
monitoring products: About SolarWinds

Network Monitoring
= Lack of visibility into problems leading to network outages

= |ssues taking too long to identify and fix bandwidth utilization issues SolarWinds delivers
powerful, affordable, and

easy-to-use network
monitoring and
management software to
help you take control of
your network, reduce

® Lack of integration across products from different vendors for
monitoring their network, servers, applications, and more (looking to
consolidate)

outages, manage devices
Use Case and speed up
troubleshooting.
®  Used the following network monitoring products before switching to
SolarWinds: Learn More:
= WhatsUp Gold (' SolarWinds

®  Actively monitors over 1000 network devices with SolarWinds. )
(' SolarWinds Network

®  Use the following SolarWinds products: Monitoring

= Network Performance Monitor
= NetFlow Traffic Analyzer
= Network Configuration Manager

= Server and Application Monitor

Results

®  Realized the following results with SolarWinds network monitoring
products:

= Improved MTTR for networking issues
® Increased productivity

= The ability to provide better service levels to the business

Source: TechValidate survey of a S&P 500 Industrial Manufacturing
Company Researchby ~ TechValidate

y SurveyMonkey
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