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What problems were you looking to solve by purchasing MSP N-
central?

Automate daily IT tasks

Broaden our monitoring capabilities

Lower our IT delivery costs

Allow us scale up as we grow

Consolodate our support tools into one
console

Generate recurring revenue

Reduce headcount

Bring our RMM on-premises

Find a better business partner
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Source: TechValidate survey of 85 users of SolarWinds MSP N-
central
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