SOLARWINDS MSP RMM (SAAS) CUSTOMER RESEARCH

What were the main challenges you wanted to solve when
purchasing MSP RMM?

Manage everything from a central dashboard _ 94%

Automate more processes _ 66%
Increase security for IT operations _ 38%

Offer more cross-platform support - 25%

Source: TechValidate survey of 665 users of SolarWinds MSPRMM
(SaaS) LOGiCnow solarwmgs‘? TechValidate
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