
Charles County Public Schools Uses SolarWinds
Web Help Desk to Support 5000 Staff

5/5 Stars

How our organization uses SolarWinds Web Help Desk:

Would you recommend SolarWinds Web Help Desk?

We have 60 techs, spread across
approximately 40 buildings in a county district
setup. We support 5000 staff.
“

I would, as it was easy to set up, and fairly
hands-off for the most part after setting it up.
All in all, it was a painless process, and
continues to be one.

“
Source: Michael Mickey, Network Engineer, Charles County Public
Schools

  Validated    Published: Aug. 26, 2015   TVID: 390-A30-365

https://www.techvalidate.com/product-research/solarwinds-help-desk-it-support/facts/390-A30-365
http://www.solarwinds.com/solutions/it-help-desk.aspx
https://www.techvalidate.com/

