Charles County Public Schools Uses SolarWinds
Web Help Desk to Support 5000 Staff
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How our organization uses SolarWinds Web Help Desk:

“ We have 60 techs, spread across
approximately 40 buildings in a county district
setup. We support 5000 staff.

Would you recommend SolarWinds Web Help Desk?

“ | would, as it was easy to set up, and fairly
hands-off for the most part after setting it up.
All in all, it was a painless process, and
continues to be one.

Source: Michael Mickey, Network Engineer, Charles County Public
Schools solarwi nds‘V TechValidate
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