
Educational Institutions “Reduce
Ticket Resolution Times” with
DameWare Remote Support

100% of surveyed Educational
Institutions reduced ticket resolution
times after started using DameWare
remote support and remote control
software.

Source: TechValidate survey of 5 users of DameWare

  Validated    Published: Jun. 23, 2015   TVID: 33A-577-875

https://www.techvalidate.com/product-research/solarwinds-help-desk-it-support/facts/33A-577-875
http://www.solarwinds.com/solutions/it-help-desk.aspx
https://www.techvalidate.com/

