C.R. England Inc. Rates Web Help Desk as the Best
Ticket Tracking System
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How our organization uses SolarWinds Web Help Desk:

“ We have 4 help desk staff, 4 engineers, and
6 programmers using Web Help Desk for
tracking issues for 1700 employees.

Would you recommend SolarWinds Web Help Desk?

“ Yes. Ticket tracking is important, and out of
all the tools I’'ve used in the past, Web Help
Desk has offered the best ticket tracking
system.

Source: Jourdan Leach, Help Desk Manager, C.R. England, Inc.
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