
Customer Facts: Benefits & Organizational Impact of
Using DameWare Remote Support Software

What benefits or organizational impact has your organization
seen as a result of using DameWare?

Increased ticket capacity and overall
technician productivity

Increased end-user satisfaction

Time savings

Saving money on end-user support

Decreased time-to-resolution on trouble
tickets

Other
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Source: TechValidate survey of 39 users of DameWare
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