
Cost Savings Achieved by Web Help Desk
Customers

How much cost savings (resources, personnel, maintenance,
overhead, training, etc.) has your organization achieved after
using Web Help Desk?

More than $50,000: 21%

$20,000 - $50,000: 21%

$10,000 - $20,000: 33%

Up to $10,000: 24%

Source: TechValidate survey of 33 users of SolarWinds Web Help
Desk
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