
Benefits & Organizational Impact of Using Web Help
Desk

Please select the benefits and organizational impact you have
experienced as a result of using Web Help Desk.

Reduced time-to-resolution of support tickets

Minimized operational and overhead costs

Saved technician time and effort with
automation

Increased help desk productivity and
operational efficiency

Improved quality of support

Improved customer satisfaction
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Source: TechValidate survey of 248 users of SolarWinds Web Help
Desk
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