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The NetPath feature of NPM 12 is the feature that has
become absolutely essential to our services. Being able
to accurately and quickly pinpoint when a degradation of
service is not within our network has reduced our
troubleshooting time significantly. It has allowed us to
quickly determine where a problem is occurring and
coordinate with the correct responsible party, rather than
spend hours on the phone attempting to blindly determine
what is the source of a network problem.
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