SOLARWINDS GOVERNMENT CUSTOMER TESTIMONIAL

Indiana Higher Education Testimonial

“ Web Help Desk has been an invaluable tool
to multiple support areas in our IT department.
It makes ticket entry easier, ticket updates
quicker, ticket histories easier to follow, and

reporting “at a glance” when a quick check of
numbers is needed.

— Help Desk Manager, Educational Institution

Source: Help Desk Manager, Educational Institution
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