
SOLARWINDS CUSTOMER FACT

PENNSYLVANIA DEPT OF ENVIRONMENTAL PROTECTION-HARRISBURG’s
IT agency was challenged with not having the tools to troubleshoot network
problems or outages, lack of visibility into application or database
performance, the difficulty of providing end-user and systems support from a
central location, and difficulty planning for network and datacenter
modernizations prior to implementing SolarWinds products.

Source: Dennis Couch, Systems Administrator, PENNSYLVANIA DEPT
OF ENVIRONMENTAL PROTECTION-HARRISBURG
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