SOLARWINDS CUSTOMER RESEARCH

49% of Respondents Experienced a Drop in MTTR

by 11% or More

Since you started using SolarWinds products, have you had a
reduction in mean time to resolution (MTTR) for security

incidents?

Source: TechValidate survey of 44 users of SolarWinds
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Yes, by more than 40% annually: 9%

Yes, by 31 — 40% annually: 2%
Yes, by 21 - 30% annually: 18%
Yes, by 11 - 20% annually: 20%
Yes, by 1 — 10% annually: 30%

No reduction in MTTR: 20%
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https://www.techvalidate.com/product-research/solarwinds-government/charts/2EE-FED-F97
http://www.solarwinds.com/
https://www.techvalidate.com/

