
Case Study: Computer Sciences Corporation

“Based on our production environment, we used the tool
based on the customer requirement. In this way, we are truly
satisfied with the tool and the support services rendered by
SolarWinds.”
“

Challenges

Faced the following IT challenges prior to implementing SolarWinds’
products:

We used the SolarWinds Engineers Toolset for IP inventory.

Use Case

Regularly uses the following SolarWinds products:

Network Management

Uses SolarWinds’ products within department / location.

Leverages SolarWinds’ products in order to:

To troubleshoot network problems or outages

To resolve configuration issues

Results

Realized the following benefits by using SolarWinds’ products:

Improved configuration management

Deployed network changes faster with less risk

Rated their satisfaction with SolarWinds’ products as 10 (most satisfied)
out of 10.

Agrees the following are their favorite SolarWinds’ products:

Engineer’s Toolset

Realized a return on investment payback period of 0-3 months with
SolarWinds’ products.

Purchased their SolarWinds’ products because of:

Ease of use

Cost effectiveness

Multi-vendor support

Experience with other SolarWinds’ products

Best value

About SolarWinds

SolarWinds delivers
powerful, affordable, and
easy-to-use IT solutions to
US Federal and other
Government agencies to
monitor and manage
networks and systems,
streamline support
operations, and ensure
security and compliance.

Learn More:
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Source: Perry Shelton, IT Professional, Computer Sciences
Corporation
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