
RAPID7 MANAGED DETECTION AND RESPONSE (MDR) SERVICES & SOLUTIONS CUSTOMER
SATISFACTION RATING

A CISO, CSO, or similar senior cybersecurity position at a
medium enterprise banking company would be very likely to
recommend Rapid7 Managed Detection and Response (MDR)
Services & Solutions for this reason:

First off, the IDR platform is solid; great
insight into what is going on in our
environment. The MDR service gives us great
comfort in knowing we have security
engineers keeping a watchful eye on our
environment as well as a resource for our
internal security group. Having our main
advisor/POC for monthly check-in ensures we
are getting the most value out of the MDR
service.

“

Source: CISO, CSO, or similar senior cybersecurity position, Medium
Enterprise Banking Company
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Based on a response of 10 to the question “On a scale of 0-10, how likely would you be to recommend Rapid7 Managed Detection and
Response (MDR) Services & Solutions?”
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