RAPID7 MANAGED DETECTION AND RESPONSE (MDR) SERVICES & SOLUTIONS CUSTOMER RESEARCH

Since implementing Rapid7 MDR, our team has:

Have improved our overall security posture _ 76%
Improved our coverage outside the 5x8 work _ 0
week 65%

Had more time to focus on other security _ 0
initiatives 64%

Spent less time doing investigations _ 46%
Improved our Mean Time To Detect (MTTD) _ 35%
Improved our Mean Time To Respond (MTTR) _ 35%

Had more time to focus on professional _ 26%
development/skills 0

Have been able to engage more with the _ 219,

business

Received less false positives _ 21%

Source: TechValidate survey of 80 users of Rapid7 Managed
Detection and Response (MDR) Services & Solutions RAPIDY) TechValidate
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