
RAPID7 INSIGHTIDR CUSTOMER RESEARCH

Driving Tangible Results with Rapid7 InsightIDR

Since adopting InsightIDR by how much were you able to reduce
the following?

 50% or more   25-50%   10-25%   0-10%

The team time to address an incident

The mean time to respond (MTTR)

The mean time to resolution or containment
(MTTC)

Employee downtime as a result of incidents

Occurance of false positives

Source: TechValidate survey of 98 users of Rapid7 InsightIDR
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