RAPID7 MANAGED DETECTION AND RESPONSE (MDR) SERVICES & SOLUTIONS CUSTOMER RESEARCH

Which aspects of Rapid7 MDR are most impactful to your
organizations’ security success?

24x7x36550C team | 025
Ability to pivot to engage Rapid7 in Incident 0
- I 55
Response if breached
Proactive threat hunting _ 55%
Partnering with a Rapid7 Security Advisor _ 37%

Automated attack containment provided by _ 349
MDR Active Response 0

Complements other Rapid7 Insight solutions _ 27%

Access to the XDR technology the MDR SOC 0
vses TN 20%

Predictable, asset-based pricing - 18%

Source: TechValidate survey of 91 users of Rapid7 Managed
Detection and Response (MDR) Services & Solutions RAPIDY) TechValidate

y SurveyMonkey
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