
PRAGMATIC INSTITUTE CUSTOMER RESEARCH

Experience Real ROI from Your Training Dollars

Organizations reported the following benefits since taking the
Pragmatic Institute training.

 100%+   75-99%   50-74%   25-49%   0-24%

Increase in product / feature usage

Reduction in time to market

Reduction in rework required

Increase in product sales

Improvement in customer satisfaction / NPS

Increased understanding of the market and its
problems

Source: TechValidate survey of 782 users of Pragmatic Institute
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